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§1 INTRODUCTION 

 

1. This document, hereinafter referred to as the "Terms", sets forth the rules for using the 
Portal. 

2. Glossary: 

● We / GoodResto / Service Provider / Company — Goodresto sp. z o.o., Aleje Jerozolimskie 
89/43, 02-001 Warszawa, Poland, KRS: 0001124926, NIP: 7011221145.; 

● Services — collectively the GoodResto Portal and all products, services, features, 
functionalities, tools, modules, integrations, content and other offerings made available by 
GoodResto to Venues, whether provided as part of a Plan, as an optional add-on, as a 
separately activated service, on a trial basis, or otherwise. 

● Plan – a subscription level or package under which particular Services or functionalities are 
made available to a Venue, including Free, Light, Standard, Pro or Enterprise, as applicable. 

● Free Plan – the no-fee Plan automatically made available to a newly registered Venue upon 
registration and acceptance of these Terms, subject to the functionality and conditions 
specified in these Terms. 

● Paid Plan – any Plan in addition to the Free Plan for which the Venue is required to pay a 
subscription fee, including Light, Standard and Pro, as applicable. 

● Enterprise Plan – an individually negotiated Plan whose scope, Services, functionality, 
pricing, billing arrangements and other commercial conditions are agreed individually 
between GoodResto and the Venue and may be specified in an individual agreement, order, 
offer, invoice or other written confirmation. 

● Portal / GoodResto Portal — the administration interface at https://portal.goodresto.app or 
its version on the mobile application (iOS and Android), used by Venue Representative or 
Venue Worker to manage Venue Data, Reservations, Deposits, Tips, Vouchers and other 
business settings available on Portal; 

● App / GoodResto App — the mobile application (iOS and Android) that enables End Users to 
discover Venues, view menus, make Reservations, leave reviews, sign up to Venue Loyalty 
Program and interact with content in different available way. 

● Website — any GoodResto-hosted public web pages, including Venue-specific pages 
generated by GoodResto and pages accessible via goodresto.app or affiliated domains, 
presenting Venue data and/or including reservation technology (forms, links, widget), and/or 
any other products, features, or content provided by GoodResto. 

● End User — an individual using the App or Website, including for browsing Venue 
information, creating an account, making or managing Reservations, purchasing or using 
Vouchers, making payments or prepayments connected with Reservations, paying No-Show 
Fees or other Reservation-related charges, participating in Loyalty Programs, following 

https://portal.goodresto.app/


Venues, submitting Reviews or other User Contributions, or otherwise interacting with the 
Services. 

● Client – an End User that make Reservations, pay Tips, pay Deposits, buy Vouchers or in 
other way interact with a Venue through App or Website. 

● GoodResto Client — a Client, that has an account in GoodResto (App or Website).  

● Venue Client — a person entered to a Portal by a Venue.  

● Venue / Restaurant / Gastronomic Venue — a business entity who uses Services and whose 
information provided on Portal (i.a. menu, opening hours, contact details) is displayed via the 
Services.  

● Venue Representative — the owner, manager, or authorized person who register Venue on 
Portal, manages Venue Data, add Venue Workers and acts on behalf of the Venue. 

● Venue Worker — a person invited by a Venue Representative with specific access rights to 
manage the Venue via the Portal. 

● Verified Profile — a Venue profile that has been registered on the Portal by a Venue 
Representative and is managed by that Venue Representative or Venue Worker. Verified 
Profile is shown in the App with "Verified" flag and is able to use full functionality of a Portal 
(subject to specific Plan).  

● Unverified Profile / Generic Profile — a Venue profile created by GoodResto based on 
publicly available information. GoodResto does not guarantee the accuracy of Unverified 
Profiles. 

● Venue Data — all content displayed in App and on Websites about a Venue including but not 
limited to name, address, contact details, menus, prices, photos, allergen information, 
opening hours, promotions, and related metadata. 

● Reservation — a booking request for a table at a Venue for a specified date and time with a 
specific number of guests and other parameters, created via the App, Website, any affiliated 
websites and reservation forms or via GoodResto partners. 

● Loyalty Program — an optional customer loyalty program operated by a Venue through the 
GoodResto Services, allowing Clients to collect loyalty points, stamps, rewards, benefits or 
other incentives under rules determined solely by the respective Venue. 

● Loyalty Reward — any reward, benefit, voucher, discount, product or service offered by a 
Venue under its Loyalty Program. 

● Followed Venue — means a Venue which the Client has chosen to follow within the App in 
order to receive updates, loyalty-related information and other content available through 
the Application. 

● Venue Content — means any information, promotions, offers, events, loyalty campaigns, 
menus, photographs, descriptions, rewards or other materials published by the Venue 
through the Services. 

● Automatic Reservation — a Reservation that is automatically confirmed by the system based 
on Venue configuration. 

● Manual Reservation — a Reservation that requires explicit confirmation by the Venue 
Representative or Venue Worker. 



● Gastronomic Venue Registration – the process of providing necessary data to access 
Services via GoodResto Portal; 

● Personal Data — any information relating to an identified or identifiable natural person, 
processed according to applicable data protection laws (including GDPR). 

● Pricing – the current pricing and commercial information made available by GoodResto 
through the Portal or other designated GoodResto channels, specifying, as applicable, prices, 
billing periods, Plan scope, available Services, usage limits, Add-ons, optional Services and 
other applicable commercial conditions. The applicable version of Pricing forms part of the 
agreement for the relevant Plan or Optional Service. 

● Marketing Consent — an explicit opt-in given by a natural person that authorizes GoodResto 
or/and a Venue to send marketing communications to that Client. 

● No-Show — a Client, who fails to attend a confirmed Reservation without prior cancellation. 

● Aggregate / Anonymized Data — statistical or analytical information derived from Personal 
Data that has been subjected to irreversible anonymization and cannot be traced back to an 
identifiable individual. 

● GoodResto Partners — third parties that enable or process Reservations or other Services 
devilered by GoodResto. 

● Additional Features / Add-ons / Optional Services – optional Services, functionalities or 
service components that may be activated or purchased separately from a Plan, or in 
addition to a Plan, including but not limited to SMS services, Tips, Deposits, Vouchers and 
other products or functionalities made available by GoodResto from time to time. 

● SMS Services – SMS-based notifications or communications made available through the 
Services, including notifications relating to Reservations, Venue operations, Clients or Venue 
Workers, subject to the applicable Plan, Pricing, technical availability and any applicable 
third-party telecommunications providers. 

● Tips - a functionality allowing End Users to voluntarily provide gratuities directly to the 
Venue Workers or to the pool that will be divided between Venue Workers via the 
GoodResto system. 

● Reservation Charge — any amount payable by an Client in connection with a Reservation, 
including a deposit, prepayment, booking guarantee, No-Show Fee, cancellation fee, ticket or 
other reservation-related payment, where such amount and the applicable conditions are 
determined by the Venue and displayed to the Client before the Reservation is submitted or 
payment is made. 

● Deposit / Prepayment — an amount paid by an Client in advance in connection with a 
Reservation, which may, depending on the conditions determined by the Venue, be credited 
against the price of goods or services provided by the Venue, applied towards the 
Reservation or otherwise treated in accordance with the conditions presented by the Venue 
before payment. 

● No-Show Fee — an amount which the Venue may charge a Client if the Client fails to attend 
a confirmed Reservation or otherwise breaches the Venue's disclosed booking conditions, 
provided that the applicable No-Show Fee and the conditions under which it may be charged 
were disclosed to the Client before the Reservation was confirmed. 



● Reservation Ticket — a paid ticket, admission or other entitlement connected with a 
Reservation or an event organised by a Venue, the terms of which are determined by the 
Venue. 

● Voucher — a digital or physical voucher, gift card, prepaid credit, ticket, admission or other 
prepaid entitlement offered, issued and sold by a Venue through the Services, against 
payment by a Client, and entitling the holder to redeem it with the respective Venue on the 
conditions specified by that Venue. 

● Payment Processor — a third-party payment service provider made available through the 
Services for processing payments, including Stripe and entities within the Stripe group, as 
applicable. 

● Stripe — Stripe and/or the applicable Stripe group entity providing payment processing and 
related payment infrastructure. Stripe's applicable terms, privacy policy and other applicable 
contractual documents may apply to payments made through the Services. 

● Payment Transaction — a payment initiated by a Client through the Services in connection 
with a Voucher, Reservation Charge or another paid offering made available by a Venue as 
well as payments for GoodResto Services made by a Venue. 

All defined terms are capitalized throughout the Terms. 

 

§2 PURPOSE OF THE GOODRESTO PORTAL 

The GoodResto Portal enables Venue Representatives and Venue Workers to manage and administer 
the Venue’s information, menus, contact details, public profile, Website, promotions, offers, 
Reservations, customer records, Loyalty Programs and other business settings and functionalities 
made available through the Services. 

The Portal may also enable Venues to access and use additional Services, including Reservation 
functionality, customer management tools, Loyalty Programs, SMS Services, Tips, Deposits, Vouchers 
and other products or functionalities introduced by GoodResto from time to time. 

The scope and availability of particular Services depend on the applicable Plan, Pricing, activation of 
Optional Services and any additional terms applicable to the relevant functionality. 

 

§3 TERMS OF USE 

Gastronomic Venue Registration 

1. To access Services, Venue Representatives must register via a link sent by the GoodResto. 
Venue Representative may: 

o receive the link directly from GoodResto, if Venue is invited during personal meeting 
or official call or by sending a link to Venue official email address; 

o requested the registration form available at https://portal.goodresto.app or on 
https://goodresto.app by voluntarily providing data to be used to identify a Venue 
and sending a confirmation message via Venue's social media in order to confirm 
possibility to manage Venue's Data; 

2. Registration is available to a Venue Representative, being an owner, manager or other 
person authorized by the Venue to act on its behalf. By registering the Venue, the Venue 

https://portal.goodresto.app/
https://goodresto.app/


Representative represents and warrants that they have the authority to represent and bind 
the Venue in connection with the Services and these Terms. 

3. The Venue is responsible for all activities performed through accounts associated with the 
Venue, including activities performed by the Venue Representative and Venue Workers 
within the permissions granted to them. Any action performed through an account 
authorized by the Venue shall be deemed an action of the Venue for the purposes of the 
relationship between the Venue and GoodResto. 

4. Registration of a Venue on the GoodResto Portal and access to the Free Plan are provided 
free of charge, subject to these Terms. 

5. Registration requires providing an email address and setting a password. 

6. Each Venue shall have at least one Venue Representative who is authorized to manage the 
Venue through the Portal. The Venue Representative may invite Venue Workers and assign 
or modify their access rights. 

7. To become Verified Profile, the Venue Representative completes required Personal Data and 
Venue Data specified on the Portal's homepage and apply for verification. 

8. GoodResto on its sole discretion may check Venue's profile and assign Verify Profile to a 
Venue. 

9. Venue may use generated and Venue personalised Websites as online business card of a 
Venue. During use of Services, a Venue may also use Website under its own domain.  

10. Since some public information may be already added by GoodResto to the Venue profile or 
on Venue Representative request during registration or verification, the Venue 
Representative is obliged to check for all Venue Data and keep them up-to-date after 
registration. When registered, the Venue is responsible for the accuracy, completeness and 
legality of Venue Data displayed through the Services and shall promptly update or correct 
such information when necessary. 

11. Venue Representative invited Venue Workers and pre-sets them rights to use specific 
functionality of a Portal. 

Venue Worker Registration 

1. To access Services, Venue Worker must register via a link sent by the Service Provider on 
Venue Representative's request; 

2. Registration on the GoodResto Portal is free. 

3. Registration requires providing an email address and setting a password. 

4. Venue Workers may access only those Portal functionalities for which they have been 
authorized by the Venue Representative. The Venue is responsible for determining, 
managing, reviewing and revoking the access rights of its Venue Workers. 

Plans 

1. GoodResto may offer different Plans under which different Services and functionalities are 
made available to Venues. Plans may include Free, Light, Standard, Pro and Enterprise, or 
other Plans introduced by GoodResto from time to time. 

A Plan may consist of multiple Services or functional components. Each Service or 
component may have separate functionality, availability, limitations and operational 



characteristics. The scope of particular Plans and Services may be specified in the applicable 
Pricing. 

2. Each newly registered Venue is initially granted the Free Plan at no charge. The Free Plan 
becomes available upon successful registration and acceptance of these Terms. Free Plan is 
free of charge and remains active unless the Venue's account is terminated in accordance 
with these Terms. 

3. By entering such Personal Data, the Venue represents and warrants that: 

• the Personal Data was obtained lawfully; 

• the Venue has provided the information required by applicable data protection law; 

• the Venue has a valid legal basis for the processing and for providing the Personal 
Data to GoodResto for the relevant Services; 

• the Personal Data will be used in accordance with applicable law and the purposes 
determined by the Venue; 

• where the Venue requests GoodResto to send electronic communications to a Venue 
Client, the Venue has ensured that the relevant communication may lawfully be sent 
and that any required consent has been obtained. 

4. For manually entered Venue Client Personal Data and for the purposes of applicable data 
protection laws, the Parties agree that: 

• the Venue acts as the Data Controller;  

• GoodResto acts as a Data Processor solely for the purposes of providing the relevant 
Portal functionality and Services on behalf of the Venue;  

• GoodResto does not determine the Venue's purposes for processing such Personal 
Data;  

• the Venue remains responsible for the lawfulness, accuracy, retention, and 
management of such Personal Data;  

• GoodResto shall process such Personal Data only on the instructions of the Venue, 
unless applicable law requires otherwise;  

• GoodResto shall ensure that persons authorised to process such Personal Data are 
subject to appropriate confidentiality obligations and shall implement appropriate 
technical and organisational measures for the protection of such Personal Data;  

• GoodResto may engage subprocessors for the provision of the Services in accordance 
with the applicable provisions of these Terms;  

• taking into account the nature of the processing, GoodResto shall provide reasonable 
assistance to the Venue in relation to data subject requests and the Venue's 
obligations under applicable data protection laws;  

• upon termination of the Services, GoodResto shall delete or return such Personal 
Data in accordance with these Terms, unless applicable law requires its retention; 
and  



• GoodResto shall make available to the Venue information reasonably necessary to 
demonstrate compliance with the obligations applicable to GoodResto as a Data 
Processor under applicable data protection laws. 

5. Any segmentation, notes, tags, or internal labels applied by the Venue to Venue Clients are 
created and controlled by the Venue. GoodResto does not independently verify the 
substantive accuracy or lawfulness of such information. 

6. If a manually entered Venue Client subsequently interacts independently with GoodResto, 
including by creating a GoodResto account or making a Reservation through a GoodResto 
Service, GoodResto may process Personal Data relating to that independent interaction as an 
independent Data Controller. 

7. The Venue Representative may activate a Paid Plan or Optional Service through the Portal or 
by another activation method made available by GoodResto, including email or written 
confirmation where accepted by GoodResto. 

8. The Free Plan is provided at no charge. Subject to availability and these Terms, the Free Plan 
includes: 

● a customizable interactive online menu, including the ability to generate a QR code; 

● a manageable digital Venue profile displayed to End Users through the GoodResto App; 

● a GoodResto-hosted Website or Venue-specific public page containing Venue Data, 
including the ability, where technically available, to use the Website under the Venue’s 
own domain; 

● the ability to publish promotions, lunches, news and other Venue Content through the 
Services; 

● the ability for End Users to submit Reviews; 

● the option to activate and operate a Loyalty Program through the Services, subject to the 
applicable functionality made available by GoodResto and the rules established by the 
Venue 

● the option to activate online Reservation functionality, subject to a limit of up to twenty 
(20) Reservations per calendar month and any technical or operational conditions set by 
GoodResto; 

The exact technical functionality and availability of individual Free Plan features may depend 
on the current version of the Services 

9. For the purposes of the Free Plan Reservation limit, GoodResto may determine the method 
of counting Reservations, including the treatment of cancelled, rejected, modified, 
duplicated or otherwise incomplete Reservation requests, and may apply reasonable 
technical measures to prevent circumvention of the applicable limit. 

10. Certain Optional Services, including Tips, Deposits, Vouchers, SMS Services or other 
functionalities, may be activated by a Venue using the Free Plan or another Plan, subject to 
the applicable Pricing, separate terms, transaction fees, payment processor requirements, 
KYC requirements and any other conditions applicable to the relevant Service. 

11. GoodResto may modify, add, remove, suspend or discontinue individual features or 
functionalities of the Free Plan, including for technical, operational, security, legal or business 
reasons. GoodResto does not guarantee that any particular Free Plan feature will remain 
available indefinitely. 



12. During a trial period, GoodResto may modify, limit, suspend or discontinue individual trial 
features or functionalities. Trial access is provided for evaluation purposes and does not 
create a commitment to maintain any particular feature after the trial period. 

13. Under Free Plan or trial period for Paid Plan, Service Provider may activate additional 
features to the Venue on trial basis and the Venue will not be charged for them. 

14. To the maximum extent permitted by applicable law, the Venue shall not be entitled to 
compensation, refund or other monetary claim solely because a Service or feature provided 
free of charge or during a trial does not meet the Venue’s expectations, is temporarily 
unavailable or is modified or discontinued by GoodResto.  

 
15. Services and Plans may consist of separate functional components. Such components may 

include, without limitation: 

• Venue presentation and Website features;  
• menu and Venue Content management;  
• Reservation functionality;  
• customer and Reservation management;  
• Loyalty Program functionality;  
• SMS Services;  
• Tips;  
• Deposits;  
• Vouchers;  
• other products, modules, integrations and functionalities introduced by GoodResto from 

time to time. 
Each component may be subject to separate functionality, technical conditions, limits, fees, 
availability and additional terms. 

16. Unless expressly stated otherwise, the unavailability, suspension, modification or 
discontinuation of one Service or component does not automatically entitle the Venue to a 
refund, reduction or termination of the entire Plan.  

17. Paid Plans and paid Optional Services are activated only after the Venue Representative 
accepts the applicable Pricing and any additional terms applicable to the selected Service, 
where required.  

Unless otherwise agreed by GoodResto, Paid Plans and paid Optional Services are payable in 
advance. A Paid Plan or paid Optional Service becomes active when the Venue has selected 
or otherwise accepted the applicable Plan or Service, the applicable Pricing has been 
accepted, and the required payment has been received or otherwise confirmed by 
GoodResto. 
 
GoodResto may exceptionally enable a Paid Plan or paid Optional Service before payment is 
received. If payment is subsequently not received or the Venue cannot provide reasonable 
evidence of payment, GoodResto may immediately suspend, limit or terminate the relevant 
paid functionality until payment is received.  

18. Where a particular Add-on or Optional Service is subject to additional terms, the Venue 
Representative must accept such additional terms before or at the time of activation of the 
relevant Add-on or Optional Service. Activation or use of such Add-on or Optional Service 
constitutes acceptance of the applicable Pricing and any applicable additional terms. 



19. Any trial period for any Paid Plan ends automatically unless the Venue Representative 
explicitly confirms continuation (by e-mail) or buy specific Plan on Portal. If no confirmation 
is received, all paid features will be disabled. 

20. The Service Provider may, at its sole discretion, extend a trial period for unspecified time at 
its sole decision.  

21. The Service Provider may, at its sole discretion, decide not to charge the Venue for Services 
that would otherwise be paid. 

22. Prices for Services, Plans and Optional Services may be specified in Pricing or agreed 
individually with a Venue. Individual discounts, package arrangements, promotional prices or 
other special commercial conditions may be confirmed through the Portal, email, an 
individual agreement, order, offer, invoice or other written confirmation accepted by 
GoodResto and the Venue. 

23. GoodResto may offer Paid Plans, including Light, Standard and Pro. The Services and 
functionalities included in each Paid Plan, including Reservation functionality, customer 
management, notifications, Loyalty functionality, support and other features, are specified in 
the applicable Pricing. 

24. Certain Paid Plans may provide access to Reservation functionality without the monthly 
Reservation limit applicable to the Free Plan. The applicable scope and conditions are 
specified in Pricing. 

25. GoodResto may offer an Enterprise Plan on an individually negotiated basis. The scope of 
Services, functionalities, pricing, billing period, support, service levels and other conditions 
applicable to the Enterprise Plan may be agreed individually and may be specified in an 
individual agreement, order, offer, invoice or other written confirmation accepted by the 
Venue and GoodResto. 

26. GoodResto may modify, replace, suspend or discontinue a Plan or any particular Service or 
functionality, subject to applicable law and any rights expressly applicable to a prepaid 
period. Where a material change or discontinuation affects an already prepaid Paid Plan, 
GoodResto may, at its discretion, provide a reasonable replacement functionality, transfer 
the Venue to another available Plan, or provide a proportionate refund for the materially 
affected unused prepaid period, where appropriate. 

27. SMS Services may be included in selected Plans or offered as a separate Optional Service or 
Add-on. The applicable SMS allowance, package size, price, validity, usage rules, expiry, 
availability and other conditions are specified in the applicable Pricing or presented in the 
Portal at the time of activation. 

GoodResto may modify the available SMS packages, prices, limits and conditions for future 
activations or purchases. 

28. A Venue Representative may request a change to a higher Plan or another Plan at any time 
through the Portal or by another method accepted by GoodResto. The applicable activation 
date, billing arrangements, credit for any unused prepaid period and other conditions shall 
be determined in accordance with the applicable Pricing or individual agreement. 

Unless expressly stated otherwise, an upgrade or change to another Plan becomes effective 
only after the applicable payment and activation requirements have been completed. 

29. A Venue Representative may request a downgrade to a lower Plan, including the Free Plan. 
Unless otherwise stated in the applicable Pricing or agreed individually, the downgrade shall 



take effect after expiry of the currently paid billing period. No refund or partial credit shall be 
provided for unused time of the higher Plan, unless otherwise required by applicable law or 
expressly agreed by GoodResto  

30. Pricing and commercial conditions. 

1. Current prices, available Plans, Optional Services, billing periods, usage limits and 
other applicable commercial conditions are made available through the Portal or 
other designated GoodResto channels. 

2. Pricing may vary depending on the country, currency, applicable taxes, promotional 
arrangements, individual agreements or other commercial conditions. 

3. The Venue Representative accepts the applicable Pricing by selecting, activating or 
purchasing the relevant Plan or Optional Service through the Portal, or by another 
method accepted by GoodResto. 

4. GoodResto may update Pricing from time to time. Changes to Pricing shall not affect 
a prepaid period already paid for by the Venue unless otherwise expressly agreed. 
Updated Pricing shall apply to new activations, purchases or renewal periods 
occurring after the effective date of the updated Pricing. 

5. Applicable version and effective date of Pricing is available on the Portal. The Venue 
acknowledges that the applicable Pricing for a particular Plan or Optional Service is 
the version presented to and accepted by the Venue at the time of activation, 
purchase or renewal, as recorded by GoodResto. 

  
31. The Service Provider reserves the right to deny or postpone Paid Plan in cases of delayed 

payments, ongoing disputes, or suspected abuse of the system. 

32. Delayed payments may result in suspension or limitation of Services. 

33. Only one trial period is granted per Gastronomic Venue for a lifetime. Using a trial for one 
Paid Plan excludes eligibility for a trial of another Paid Plan, and vice versa. Re-registration, 
creating new accounts for the same Venue or organizational entity to regain a trial period is 
prohibited. 

34. Trial periods, where offered, shall have the duration specified by GoodResto in the Portal, 
Pricing, an individual offer or other written confirmation. GoodResto may offer different trial 
periods to different Venues.  

35. Where GoodResto terminates a prepaid Paid Plan for reasons attributable solely to 
GoodResto and not due to the Venue’s breach, abuse, non-payment or other circumstances 
attributable to the Venue, GoodResto may provide a proportionate refund for the unused 
prepaid period, unless otherwise agreed or required by applicable law. 

 

§4 LIABILITY LIMITATION 

1. Services are provided on an "as is" and "as available" basis. The Service Provider does not 
guarantee uninterrupted or error-free operation of the Service. 

2. To the maximum extent permitted by applicable law, the Service Provider shall not be liable 
for indirect, incidental, consequential or special damages, including lost profits, loss of 
business opportunities, loss of anticipated savings, business interruption or loss of data 
resulting from the use or inability to use the Services, except to the extent such liability 
cannot be excluded or limited under applicable law. 



3. The Service Provider is not responsible for any information, offers, or content provided by 
Gastronomic Venues via the Platform. 

4. The Venue is solely responsible for the accuracy, completeness, and legality of all Venue Data 
provided or displayed through the Services. GoodResto may display Venue Data "as-is" and 
does not guarantee correctness of menus, photos, prices, availability, allergen information, 
or other operational details. 

5. To the maximum extent permitted by applicable law, GoodResto's total aggregate liability 
arising out of or relating to the Services, the Portal, or these Terms, whether in contract, tort 
or otherwise, shall not exceed the greater of: (i) the total amount of fees for Plan actually 
paid by the Venue to GoodResto during the twelve (12) months immediately preceding the 
event giving rise to the claim, or (ii) EUR 100. 

6. Each physical restaurant location using the Services is treated as a separate Venue, even if 
multiple Venues are operated by the same legal entity or share the same tax identification 
number. Fees, service access, and liability limitations apply separately to each Venue. For the 
avoidance of doubt, where a single legal entity operates multiple Venues, the limitation of 
liability specified in this section applies separately and independently to each Venue. 

7. GoodResto does not commit to any specific uptime level or service availability target. 
Temporary unavailability of the Services, including scheduled or unscheduled maintenance, 
shall not constitute a breach of these Terms. 

§5 ROLE IN RESERVATION PROCESS 

1. GoodResto provides only the technical platform for submitting and transmitting Reservation 
requests. 

2. GoodResto is not a party to any agreement between the Venue and the End User, and does 
not guarantee that a Reservation will be honored. 

3. The Venue is solely responsible for: 

● accepting, confirming, modifying, or cancelling Reservations, 

● communicating with End Users regarding Reservation status, 

● customer service during and after the dining experience, 

● compliance with any consumer, tax, safety, sanitary, licensing or hospitality 
regulations. 

4. GoodResto shall not be liable for any disputes between the Venue and End Users, including 
but not limited to: Reservation cancellations, delays, no-shows, payment matters, food 
quality, service quality, allergen handling, or dining experience. 

 

§6 DATA PROTECTION AND CLIENTS DATA 

1. Roles in Reservations. 
For the purpose of processing Personal Data related to Reservations: 

● GoodResto acts as the independent Data Controller in order to operate the Services, 
maintain the platform, and facilitating Reservation. 

● Once Reservation details are transferred to the Venue (including contact information 
and any voluntary dietary/allergy notes), the Venue becomes an independent Data 



Controller for the purpose of managing, fulfilling and administering Reservations. The 
Venue is solely responsible for its further processing, storage, and usage. 

● GoodResto and the Venue do not act as joint controllers within the meaning of 
Article 26 GDPR. Each party determines its own purposes and means of processing 
Personal Data. 

● Personal Data is shared with the Venue strictly to enable the performance of a 
Reservation. 

2. The actual role of GoodResto and the Venue in relation to Personal Data shall be determined 
by the purposes and means of the relevant processing activity and by applicable data 
protection law, regardless of the terminology used in these Terms. 
 

3. The Venue may use Personal Data received through the Services for purposes permitted 
under applicable data protection law and the applicable legal basis, including managing and 
fulfilling Reservations, providing customer service, administering the Venue’s Loyalty 
Program, maintaining customer records and carrying out other activities directly connected 
with Services used by the Venue. 
 
The Venue shall not use Personal Data for marketing or other purposes requiring a separate 
legal basis unless the Venue has obtained the required consent or otherwise has a valid legal 
basis under applicable law. 
 

4. Marketing Consent. 
Marketing consents are collected separately for GoodResto and the Venue. Providing 
consent to one party does not imply consent to the other. 
 
GoodResto will clearly indicate whether a Client has provided a Marketing Consent. 
If the Venue chooses to send marketing communications to Client who have granted 
Marketing Consent, the Venue does so as an independent Data Controller and is solely 
responsible for: 

● maintaining proof of consent, 
● providing the ability to withdraw consent, 
● complying with applicable data protection and anti-spam laws. 

 
GoodResto is not responsible for any marketing or communication activities conducted by 
the Venue not through GoodResto. 

5. Entering Venue Client. 
● The Venue may manually enter Reservation or Personal Data into the Portal 

(including walk-in guests, phone reservations, email reservations, or any other offline 
interactions) for the purpose of record keeping and Reservation management. 
 

● By entering such data, the Venue represents and warrants that: 
(i) the Personal Data has been obtained lawfully and with a valid legal basis, 
(ii) the End User has been informed that their Personal Data will be processed for the 
purpose of Reservation management within the GoodResto Services, and 
(iii) where the Venue requests that GoodResto send any notifications (such as 
confirmation, reminder, change, or cancellation messages via email or SMS), the 
Venue has obtained the End User's authorization to receive such communications. 



 
● For manually entered customer records, the Venue is the independent Data 

Controller of such Personal Data, and GoodResto processes such Personal Data solely 
as a Data Processor, limited to providing the technical reservation and customer 
record functionalities. The Venue is solely responsible for: 

● ensuring the lawfulness of collection and processing, 
● maintaining proof of consent where legally required, 
● ensuring accuracy and updates of such Personal Data. 

 
● Any changes, corrections, notes, segmentation, labels, or internal “badges” applied 

to Client, Venue Clients or GoodResto Clients in the Portal are made at the Venue’s 
sole discretion and risk. GoodResto does not review, verify, or validate such 
information and shall not be liable for any consequences arising from inaccurate, 
incomplete, or unlawfully processed Personal Data entered by the Venue. 

 
● GoodResto shall not be held liable for any consequences of inaccurate or unlawfully 

collected or stored data entered manually by the Venue. 
 

● Personal Data entered manually by the Venue remains under the control of the 
Venue as Data Controller. Upon request, GoodResto shall provide the Venue with 
export of such data, unless prohibited by applicable law. This applies only to data 
introduced into the system by the Venue and does not include data collected 
independently by GoodResto. 

 
6. Transition of Venue Client to Client. 

● A Venue Client may become a Client when makes a Reservations, pays Tips, pays 
Deposits, buys Vouchers or in other way interact with a Venue through App or 
Website. In such a case, GoodResto treats this person as a Client. 

● This does not transfer ownership of the Venue Client, instead, the GoodResto 
becomes an individual Data Controller. Where Marketing Consent is given through 
GoodResto Services, such consent applies only to communications permitted under 
that consent and does not extend to any marketing conducted independently by the 
Venue unless the Venue has separately obtained such consent. 

 
7. Client database 

Access to Client and Venue Client data through the Portal does not constitute a transfer of 
ownership of any database or Personal Data.  

Subject to applicable law and the applicable legal basis, the Venue may access and use Client 
and Venue Client data made available through the Portal for purposes connected with the 
Services used by the Venue, including Reservation management, customer service, Loyalty 
Programs, customer record management and other Venue-related functionalities made 
available through the Portal. 

The Venue shall not use such data for purposes incompatible with the purpose for which the 
data was collected or otherwise permitted under applicable law, including marketing 
activities where a separate legal basis or consent is required. 



Unless otherwise agreed or required by applicable law, the Venue is not entitled to request 
bulk export, transfer or delivery of GoodResto’s databases or Personal Data collected 
independently by GoodResto. 

The Venue does not acquire any right to: 

● the GoodResto Clients database as a whole,  

● GoodResto Client accounts, 

● cross-Venue reservation history, 

● behavioral data, preferences or analytics independently collected by GoodResto 

● Personal Data that is not necessary for the relevant Service or otherwise lawfully 
made available to the Venue. 

Such information remains under the control of GoodResto to the extent GoodResto acts as 
an independent Data Controller. 

8. No sensitive data requirement. 
GoodResto does not require or encourage Clients to submit allergy or health-related 
information. If a Client voluntarily provides such information as part of a Reservation, 
GoodResto will only transmit it to the Venue for informational purposes. The Venue remains 
solely responsible for: 

● properly reviewing such information, 
● ensuring operational handling procedures,  
● on-site asking and reconfirming information provided or not provided by the Client 

about any food and other limitations or allergies assuming no information was 
received from the Client, and 

● addressing any related obligations under applicable health and safety laws. 
GoodResto is not liable for any failure by the Venue to review or act upon such 
information. 
 

9. Compliance Obligation. 
The Venue agrees to: 

● comply with all applicable data protection laws (including GDPR), 
● maintain appropriate security measures to protect Personal Data  
● respond directly to data subject requests (access, correction, deletion, objection, 

etc.) relating to Personal Data under the Venue's control. 
 

10. Indemnification. 
The Venue shall indemnify and hold GoodResto harmless against any claims, damages, 
penalties, or liabilities arising from the Venue's processing or misuse of Personal Data, 
including any unlawful marketing, failure to handle allergy/dietary information, or failure to 
comply with data protection obligations. 

11. The Venue confirms that it has implemented its own privacy notices, internal data protection 
policies, and staff procedures ensuring lawful handling of Personal Data received via the 
Reservations. GoodResto is not responsible for providing such internal policies to the Venue. 

12. Invitation of Venue Workers. 



● When the Venue Representative invites a Venue Worker to the Portal, the Venue 
confirms that: 
(i) it has obtained all necessary authorizations and lawful grounds (including 
informing the Venue Worker) to provide the Venue Worker’s Personal Data (such as 
email address and name) to GoodResto, 

(ii) the Venue Worker has been informed that their Personal Data will be processed 
in order to create and operate their user account on the Portal, and 

(iii) the Venue Worker acts on behalf of and under the responsibility of the Venue. 

● GoodResto processes Venue Worker Personal Data solely for the purpose of 
providing access to the Portal and related functionalities, including sending access 
links, password resets, system notifications, and operational messages required to 
support the Venue’s use of the Services. 

● The Venue is solely responsible for: 
- informing the Venue Worker about the rules of Personal Data processing applicable 
at the Venue, 

- ensuring lawful employment or cooperation relationship with the Venue Worker, 

- managing and revoking Venue Worker access when access is no longer needed. 

● GoodResto is not responsible for any internal decisions regarding which individuals 
are granted Portal access by the Venue. 

● The Venue confirms that it has a lawful basis to share the Worker’s Personal Data 
with GoodResto for account creation, including authorization to send onboarding 
emails and system messages. 

§7 CONFIDENTIALITY AND PROTECTION OF KNOW-HOW 

1. The Venue acknowledges that the GoodResto Services, including the Portal, system 
functionalities, workflows, pricing logic, and technical solutions, constitute confidential 
information and proprietary know-how of GoodResto 

2. The Venue agrees not to: 
● disclose, share, or make available any non-public aspects of the Services to third 

parties, including competing platforms, 
● copy, reproduce, or attempt to replicate the Services or any part of their 

functionality, 
● use the Services for the purpose of developing or assisting in the development of a 

competing product or service, 
● reverse engineer, decompile, or otherwise attempt to extract source code, structure, 

or underlying ideas of the Services, except where explicitly permitted by law. 

 

This obligation applies during the term of the agreement and for a reasonable period after its 
termination. The Venue is responsible for ensuring that its employees, contractors, and 
representatives comply with these Terms. Any breach caused by such persons shall be 
deemed a breach by the Venue. 
 

3. Enforcement  
In the event of a breach of this section, GoodResto shall be entitled to: 

• suspend or terminate access to the Services, 



• seek injunctive relief, 
• claim damages for any losses resulting from the breach. 

§8 INTELLECTUAL PROPERTY AND LICENCE 

1. GoodResto is and remains the sole owner of the Portal and all Services, including but not 
limited to the source code, software architecture, algorithms, workflows, user interface, 
design, domain names, trademarks, and all other technical and intellectual property 
elements constituting the Services. The Venue acquires no ownership rights in the Services 
by virtue of using them. 

2. GoodResto grants the Venue Representative and Venue Workers a limited, non-exclusive, 
non-transferable and revocable licence to access and use the Portal and applicable Services 
solely for the Venue’s internal business purposes and in accordance with these Terms for as 
long as the Venue has an active account and applicable access to the relevant Services. This 
licence does not include any right to sublicense, copy, modify, reverse engineer, or create 
derivative works of any part of the Services.  

3. The Venue retains full ownership of all Venue Data uploaded or entered by the Venue into 
the Portal, including but not limited to photographs, menu content, descriptions, prices, and 
other materials constituting the Venue's intellectual property. GoodResto does not claim 
ownership of such content. 

4. By uploading, submitting or otherwise providing Venue Data or Venue Content through the 
Services, the Venue grants GoodResto a worldwide, royalty-free, non-exclusive licence to 
host, store, reproduce, adapt where technically necessary, display, distribute and otherwise 
use such Venue Data and Venue Content to the extent necessary to operate, provide, 
improve, maintain and promote the Services, including displaying such content through the 
Portal, App, Website, search results, Reservation interfaces, communications, affiliated 
channels and integrations. 

The licence continues for as long as the relevant Venue Data or Venue Content is used or 
retained within the Services and thereafter to the extent reasonably necessary for legal, 
security, backup, dispute-resolution, fraud-prevention, accounting or other legitimate 
operational purposes. 

5. The Venue represents and warrants that it holds all necessary rights, licences, and 
permissions to provide the Venue Data to GoodResto and that such Venue Data does not 
infringe any third-party intellectual property rights, applicable laws, or regulations. The 
Venue shall indemnify and hold GoodResto harmless against any claims arising from the 
Venue's breach of this warranty. 

§9 FINAL PROVISIONS 

1. The current version of the Terms is available at https://portal.goodresto.app and 
https://goodresto.app 

2. GoodResto may update these Terms from time to time, including to reflect changes in the 
Services, legal requirements, security measures or business operations. The updated version 
will be made available through the Portal or other designated GoodResto channels. 
Continued use of the Services after the effective date of the updated Terms constitutes 
acceptance of the updated Terms, unless applicable law requires another form of 
acceptance. 

https://portal.goodresto.app/
https://goodresto.app/


3. The Service Provider may offer referral or incentive programs from time to time. 
Participation in such programs is voluntary and subject to separate terms published by the 
Service Provider. 

4. GoodResto may suspend or terminate the Venue’s access to the Services, in whole or in part, 
with or without prior notice where reasonably necessary, including in the event that the 
Venue: 

• materially breaches these Terms or applicable additional terms, 

• provides false or misleading or materially incomplete information during registration 
or at any point during use of the Services, 

• fails to maintain information necessary to identify the Venue or the entity operating 
it,  

• uses the Services unlawfully, abusively, fraudulently or in a manner harmful to 
GoodResto, End Users or third parties, 

• breaches confidentiality, intellectual property or data protection obligations, 

• fails to pay amounts due, 

• attempts to circumvent applicable Plan or usage limits, 

• uses the Services to develop, train, support or operate a competing product or 
service in breach of these Terms, 

• becomes insolvent, enters liquidation or ceases business operations, or 

• creates a material security, legal, operational or reputational risk for GoodResto or 
the Services. 

5. Upon termination of the Venue’s account for any reason: (i) access to the Portal and 
applicable Services may be revoked; (ii) licences granted to the Venue under these Terms 
shall cease, except as otherwise expressly provided; (iii) GoodResto may retain Personal 
Data, Venue Data and other information to the extent required by law or reasonably 
necessary for legal compliance, accounting, tax, security, fraud prevention, dispute 
resolution, enforcement of these Terms, backups or other legitimate business purposes; and 
(iv) provisions which by their nature should survive termination, including provisions 
concerning liability, data protection, confidentiality, intellectual property, indemnification, 
payment obligations and dispute resolution, shall survive termination 

Provisions that by their nature should survive termination (including §4, §6, §7, §8) shall 
continue to apply after termination 

6. GoodResto reserves the right to reject a registration or refuse access to a Plan or Service 
without stating a reason, including where GoodResto reasonably suspects false information, 
misuse, fraud, an intention to violate these Terms, or where the Venue does not meet 
GoodResto’s internal eligibility, security or business requirements. 

7. The Venue shall not upload, publish, transmit or otherwise make available through the Portal 
any unlawful, fraudulent, misleading, defamatory, infringing, harmful or otherwise 
prohibited content or data, or any content that violates the rights of GoodResto, End Users, 
Venue Workers or third parties. 



8. All matters not explicitly governed by these Terms shall be subject to Polish law. Any disputes 
shall be resolved by competent courts in Warsaw, Poland, unless otherwise required by 
mandatory provisions of law. 

9. In the event of any conflict between these Terms, the applicable Pricing, additional terms 
applicable to a particular Service, or an individual agreement, the following order of 
precedence shall apply, unless expressly stated otherwise: (i) an individual agreement or 
order expressly agreed with the Venue, (ii) applicable additional terms for the relevant 
Service, (iii) applicable Pricing, and (iv) these Terms. For matters not specifically addressed in 
the higher-ranking document, these Terms shall continue to apply. 


