
GoodResto Portal - Privacy Policy 
Effective on October 19, 2026 

 
 

INTRODUCTION 

This Privacy Policy, hereinafter referred to as the "Privacy Policy", sets forth the rules for using the 
Portal. 

All capitalized terms used in this Privacy Policy shall have the same meanings ascribed to them in the 
GoodResto Portal - Terms of Service, unless expressly stated otherwise. 

 

DATA CONTROLLER AND CONTACT INFORMATION 

The controller of your personal data is: 

Goodresto sp. z o.o., Aleje Jerozolimskie 89/43, 02-001 Warszawa, Poland 

KRS: 0001124926 

NIP: 7011221145 

You can contact us via: 

• Postal mail: Goodresto sp. z o.o., Aleje Jerozolimskie 89/43, 02-001 Warszawa, Poland, lub 

• E-mail: contact@goodresto.app  

 

SCOPE OF APPLICATION 

This Privacy Policy applies to the processing of Personal Data in connection with the GoodResto 
Portal and the Services made available through the Portal. 

This Privacy Policy applies in particular to: 

• Venue Representatives and Venue Workers who register for or use the Portal; 
• Clients whose Personal Data is processed by GoodResto in connection with Reservations, 

customer records, Tips, Vouchers, Deposits, communications, or other Services provided 
through the Portal; 

• Venue Clients whose Personal Data is entered or otherwise provided to the Portal by a 
Venue in connection with Reservations, customer management, loyalty, communications, or 
other Services. 

GoodResto may process Personal Data in different capacities depending on the source of the data, 
the purpose of processing, and the circumstances in which the data is processed. GoodResto may act 
as an independent Data Controller or, where the Venue determines the purposes and means of 
processing, as a Data Processor acting on behalf of the Venue. 



This Privacy Policy describes GoodResto's processing activities and does not replace or constitute a 
separate data processing agreement between GoodResto and a Venue. 

Separate privacy policies apply to the GoodResto App and GoodResto public websites where 
applicable.  

TYPES OF PERSONAL DATA PROCESSED 

Data of Venue Representatives and Venue Workers. 

We process Personal Data provided during account registration and use of the Portal, including but 
not limited to: 

● First name and last name 
● Business role 
● Telephone number 
● E-mail address 
● Account login credentials (encrypted password) 

 

For invoicing purposes, we process  

● Venue legal name 
● Venue address 
● Tax Identification Number (or equivalent) 

 

Data collected automatically:  

When you use the Portal, we may collect:  

● IP address  
● Device and browser information 
● Login activity and technical logs 
● Usage logs for security and fraud prevention 

 

Referral or incentive programs:  

If Venue Representatives or Venue Workers that are participating in incentive or referral programs 
offered by the Service Provider, GoodResto may collect and process Personal Data such as bank 
account details for the purpose of administering payments in accordance with applicable data 
protection laws – enrolment to a program requires additional acceptance of terms and privacy policy 
for the initiative. 
 
Clients Personal Data  

GoodResto contains Personal Data relating to Clients and Venue Clients. 

The role of GoodResto depends on how the Personal Data is obtained and for what purposes it is 
processed. 



• When a Client makes a Reservation through the GoodResto App or a GoodResto public 
website or otherwise through available partners, GoodResto acts as an independent Data 
Controller for the processing necessary to operate the GoodResto account, receive and 
manage the Reservation, communicate with the Client, and transmit the relevant 
Reservation details to the Venue. Once the relevant Reservation details are made available 
to the Venue, the Venue acts as an independent Data Controller for processing necessary to 
fulfil and manage the Reservation and the Client relationship. 

• When a Venue manually enters Personal Data of a Venue Client into the Portal, for example 
following a walk-in visit or a Reservation made by telephone, e-mail, or another offline 
channel, the Venue determines the purposes for which such Personal Data is processed. In 
this situation, the Venue acts as the Data Controller and GoodResto acts as a Data Processor 
solely to provide the Portal, technical storage, reservation management, communications, 
and related system functionality on behalf of the Venue. 

GoodResto does not become the owner of Personal Data merely because such data is stored in or 
accessible through the Portal. 

GoodResto may process Personal Data as an independent Data Controller where it determines its 
own purposes for processing, including the operation, security, administration, improvement, and 
lawful communication relating to the GoodResto Services. 

The applicable role of GoodResto is determined by the actual purpose and means of processing and 
applicable data protection law, regardless of the terminology used in this Privacy Policy or in the 
Portal Terms of Service. 

If a Venue Client subsequently interacts with GoodResto independently, for example by creating a 
GoodResto account or making a Reservation through the GoodResto App or another GoodResto 
service, GoodResto may process the Personal Data relating to that independent interaction as an 
independent Data Controller. 

GoodResto does not act as a joint controller with the Venue solely because both parties process 
Personal Data relating to the same Client or Reservation. 

Dietary and Allergy-Related Information 

If a Client voluntarily provides dietary, allergy-related, or similar information during a Reservation, 
GoodResto does not require such information for ordinary use of the Portal and does not 
independently verify, assess, interpret, or use such information for its own purposes. 

Where such information is provided as part of a Reservation, GoodResto may transmit it to the 
relevant Venue so that the Venue can take it into account when managing the Reservation. 

The Venue is responsible for determining whether and how such information may be processed, 
including compliance with applicable data protection requirements relating to special categories of 
Personal Data and the provision of appropriate information to the Client. 

GoodResto is not responsible for the Venue's handling, interpretation, or use of such information. 

PURPOSES AND LEGAL BASES FOR PROCESSING  



Depending on the circumstances, GoodResto may process Personal Data for the following purposes: 

● creating, maintaining, securing, and administering Portal accounts, 
● authenticating Venue Representatives and Venue Workers and managing access rights, 
● providing, operating, and maintaining the Portal and Services, 
● receiving, confirming, transmitting, modifying, and managing Reservations, 
● maintaining Client and Venue Client records and providing customer management 

functionality, 
● providing Additional Features and other Services activated by the Venue, 
● sending transactional and service-related communications necessary for the operation of 

Reservations and Services, 
● providing technical and customer support, 
● monitoring, securing, troubleshooting, and protecting the Portal and Services against fraud, 

abuse, unauthorized access, and other security incidents, 
● administering payments, invoicing, accounting, and other financial or administrative matters 

where applicable, 
● complying with applicable legal obligations, 
● establishing, exercising, or defending legal claims, 
● improving and developing the Portal and Services, including analysing technical and 

operational use of the Services, where permitted by applicable law, 
● sending GoodResto's direct marketing communications where GoodResto has a valid legal 

basis to do so, including consent where consent is required. 

Depending on the purpose and circumstances, the legal bases for processing may include: 

● performance of a contract – GDPR art. 6(1)(b), 
● compliance with legal obligation – art. 6(1)(c), 
● legitimate interests of GoodResto or another party – GDPR Article 6(1)(f), including securing 

and administering the Services, preventing fraud and abuse, providing technical support, 
defending legal claims, and maintaining business records, 

● consent – GDPR Article 6(1)(a), where consent is required or relied upon for a particular 
processing activity. 

Where GoodResto processes Personal Data as a Data Processor on behalf of a Venue, the Venue is 
responsible for determining the purposes and lawful basis for that processing. GoodResto processes 
such Personal Data only to the extent necessary to provide the relevant Services and functionalities 
to the Venue and in accordance with the Venue's documented instructions and applicable law. 

Marketing consent given to GoodResto does not constitute consent to marketing by a Venue, and 
consent given to a Venue does not constitute consent to GoodResto's marketing 

OPERATIONAL MESSAGES 

The Portal may enable GoodResto or the Venue, as applicable, to send transactional or service-
related communications to Clients or Venue Clients in connection with Reservations and other 
Services. 

Such communications may include, depending on the Service: 



• Reservation confirmations; 
• Reservation reminders; 
• Reservation changes or updates; 
• cancellation or no-show related messages; 
• payment or transaction confirmations; 
• Voucher-related communications; 
• Deposit-related communications; 
• communications necessary to administer Tips or other activated Services; 
• service-related requests for feedback or reviews following a visit. 

These communications are intended to facilitate, administer, or complete the relevant Reservation or 
Service and are not treated as GoodResto marketing communications merely because they are sent 
electronically. 

The applicable legal basis depends on the circumstances and may include performance of a contract 
under GDPR Article 6(1)(b), legitimate interests under Article 6(1)(f), or another lawful basis where 
required by applicable law. 

Where a communication constitutes direct marketing under applicable law, the applicable marketing 
requirements and consent rules will apply. 

Where GoodResto processes Personal Data as a Data Processor on behalf of a Venue, GoodResto 
may send such communications on the Venue's behalf in accordance with the Venue's instructions 
and the applicable Service. 

ROLES IN PERSONAL DATA PROCESSING  

GoodResto may act in different data protection roles depending on the relevant processing activity. 

GoodResto as an independent Data Controller 

GoodResto acts as an independent Data Controller where it determines the purposes and means of 
processing, including in relation to: 

• Portal account administration; 
• operation and security of the GoodResto platform; 
• Reservations made through GoodResto Services; 
• communications necessary to operate GoodResto Services; 
• GoodResto's own legal, administrative, security, and operational purposes; 
• GoodResto marketing where a valid legal basis exists. 

GoodResto as a Data Processor 



GoodResto acts as a Data Processor where the Venue determines the purposes and means of 
processing and GoodResto processes Personal Data solely on behalf of the Venue. 

This may occur, in particular, where a Venue manually enters Venue Client Personal Data into the 
Portal or otherwise uses the Portal to store and manage Personal Data for the Venue's own 
customer-management purposes. 

In such circumstances, the Venue remains responsible for the lawfulness of the processing, including 
the legal basis, transparency obligations, accuracy of the data, retention decisions, and instructions 
given to GoodResto. 

GoodResto processes such Personal Data only to provide the applicable Portal functionality and 
related Services, subject to applicable law. 

No joint controllership 

GoodResto and a Venue do not become joint controllers merely because both parties process 
Personal Data relating to the same Client or Reservation. The respective roles are determined by the 
actual purposes and means of each processing activity and applicable law. 

VENUE CLIENT - MANUAL ENTRY 
The Venue may manually enter Venue Client Personal Data into the Portal, including data relating to 
Reservations made by telephone, e-mail, in person, or through other offline channels. 

By entering such Personal Data, the Venue represents and warrants that: 

1. the Personal Data was obtained lawfully; 
2. the Venue has provided the information required by applicable data protection law; 
3. the Venue has a valid legal basis for the processing and for providing the Personal Data to 

GoodResto for the relevant Services; 
4. the Personal Data will be used in accordance with applicable law and the purposes 

determined by the Venue; 
5. where the Venue requests GoodResto to send electronic communications to a Venue Client, 

the Venue has ensured that the relevant communication may lawfully be sent and that any 
required consent has been obtained. 

For manually entered Venue Client Personal Data: 

• the Venue acts as the Data Controller; 
• GoodResto acts as a Data Processor solely for the purposes of providing the relevant Portal 

functionality and Services on behalf of the Venue; 
• GoodResto does not determine the Venue's purposes for processing such Personal Data; 
• the Venue remains responsible for the lawfulness, accuracy, retention, and management of 

such Personal Data. 

Any segmentation, notes, tags, or internal labels applied by the Venue to Venue Clients are created 
and controlled by the Venue. GoodResto does not independently verify the substantive accuracy or 
lawfulness of such information. 

If a manually entered Venue Client subsequently interacts independently with GoodResto, including 
by creating a GoodResto account or making a Reservation through a GoodResto Service, GoodResto 



may process Personal Data relating to that independent interaction as an independent Data 
Controller. 

OBLIGATION TO PROVIDE DATA  

Providing personal data is voluntary but necessary to use the Services. Without this data, we will not 
be able to create or manage your account or provide functionalities. 

 

DATA SHARING  

Depending on the relevant Service and processing activity, GoodResto may disclose or make Personal 
Data available to: 

• technology, hosting, infrastructure, IT, security, analytics, and software service providers 
supporting the Portal and Services; 

• payment processors and financial service providers where necessary to process payments or 
administer financial transactions; 

• SMS, e-mail, telecommunications, and other communication providers used to deliver 
transactional or service-related communications; 

• accounting, legal, tax, audit, and other professional advisors where necessary; 
• entities affiliated with GoodResto where necessary for internal administration, security, or 

provision of the Services; 
• public authorities, courts, regulators, or other recipients where disclosure is required by 

applicable law or a lawful request; 
• other service providers or business partners where disclosure is necessary to provide a 

particular Service activated or used by the Venue. 

Where GoodResto acts as a Data Processor on behalf of a Venue, service providers may process 
Personal Data as sub-processors or other service providers supporting GoodResto in providing the 
relevant Services, subject to applicable data protection requirements. 

GoodResto limits access to Personal Data to the extent reasonably necessary for the relevant 
purpose. 

Data may be hosted or processed within the European Economic Area (EEA). Where Personal Data is 
transferred outside the EEA, GoodResto will implement an appropriate transfer mechanism and 
safeguards required by applicable data protection law, such as an adequacy decision, Standard 
Contractual Clauses, or another legally recognised safeguard. 

DATA SECURITY 
We apply organizational and technical safeguards, including: 

● access control and internal authorization procedures, 
● security monitoring and logging. 

 

 



DATA RETENTION 
GoodResto retains Personal Data only for as long as reasonably necessary to fulfil the purposes 
described in this Privacy Policy, provide the Services, comply with applicable legal obligations, resolve 
disputes, establish or defend legal claims, prevent fraud and abuse, and maintain appropriate 
business and security records. 

Portal account data is generally retained while the account remains active and, after termination or 
deletion, for a period reasonably necessary for legal, accounting, security, dispute-resolution, and 
other legitimate purposes 

Financial and invoicing records may be retained for longer periods where required by applicable tax, 
accounting, or other legal requirements. 

Where GoodResto processes Personal Data as a Data Processor on behalf of a Venue, the Venue 
determines the applicable retention period, subject to applicable law and the functionality of the 
relevant Service. GoodResto retains such Personal Data only for as long as necessary to provide the 
relevant Services or as otherwise required or permitted by applicable law. 

After the applicable retention period expires, Personal Data may be deleted, anonymised, or securely 
isolated, subject to any legal or legitimate need to retain it for a longer period.  

VENUE WORKER – ACCESS TO THIS POLICY 

The registration link sent by GoodResto to a Venue Worker contains, or includes a reference to, this 
Privacy Policy. By completing registration and accessing the Portal, the Venue Worker confirms that 
they have been informed about the processing of their Personal Data as described in this Privacy 
Policy. The Venue Representative is responsible for ensuring that Venue Workers are made aware of 
this Privacy Policy prior to being invited to the Portal. 

 

RIGHTS OF DATA SUBJECT 

Depending on the applicable circumstances and legal requirements, you may have the right to: 

• access your Personal Data; 
• request rectification or updating of inaccurate or incomplete Personal Data; 
• request erasure of Personal Data where legally permitted; 
• request restriction of processing; 
• object to processing based on legitimate interests; 
• request data portability where applicable; 
• withdraw consent at any time where processing is based on consent, without affecting the 

lawfulness of processing carried out before withdrawal; 
• lodge a complaint with a competent data protection supervisory authority, in particular in 

the country of your habitual residence, place of work, or alleged infringement, where 
applicable. 

To exercise your rights in relation to processing carried out by GoodResto as an independent Data 
Controller, contact us at: contact@goodresto.app  

mailto:contact@goodresto.app


Where GoodResto processes Personal Data solely as a Data Processor on behalf of a Venue, requests 
relating to the Venue's processing should generally be directed to the relevant Venue as Data 
Controller. GoodResto may assist the Venue with such requests where required by applicable law 
and the relevant Service 

CHANGE TO THIS PRIVACY POLICY 

If we make material changes to this Privacy Policy, and you are not accepting changes, then you 
should cease using the Services. 

 


